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An Analysis of Domestic Greenwashing Practices Focusing
on Packaging Labels

Seong Moon Cho*

Korea Environmental Industry and Technology Institute

Abstract As environmental, social, and governance(ESG) management has become a central corporate strategy, con-
sumers increasingly rely on environmental information when making purchasing decisions. Packaging labels, as the most
immediate point of contact between products and consumers, play a critical role in shaping perceptions of environmental
performance. This study analyzes the current state and structural characteristics of greenwashing practices in South Korea,
focusing on environmental claims presented on product packaging. Using documented domestic cases, the study examines

five major types of environmental claims frequently associated with greenwashing: environmental certification marks, “free-
of” claims, carbon emission-related statements, recycled content declarations and biodegradability claims. The analysis
reveals that many packaging labels rely on ambiguous criteria, selective disclosure, or partial improvements, which are often
generalized to imply comprehensive environmental superiority. Although the claims may be factually accurate in isolation,
insufficient explanation of their scope, conditions, and limitations increases the likelihood of consumer misinterpretation. The
findings suggest that greenwashing in packaging labels is not limited to false information but is closely linked to how envi-
ronmental attributes are framed and simplified within constrained communication spaces. To address this issue, companies
should establish internal guidelines that clearly define the applicability, verification basis, and boundaries of environmental
claims. Transparent and precise labeling practices are essential for enhancing consumer trust, preventing misleading envi-
ronmental communication, and supporting the development of sustainable consumption patterns.

Keywords Greenwashing, Packaging Labels, Environmental Claims, Consumer Trust, Sustainable Consumption
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